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QUANTITATIVE SECTION

MKTG5818 - E01 --- Survey Comparisons ---
Responses Course All

SA A N D SD N Mean Med. Std
Dev N Mean Pct

Rnk

Q1 I correctly utilized all required
course texts and materials. 4 2 0 0 0 6 4.7 5 .47 606 4.7 40

Q2 I check my online course at least
two times per week. 6 0 0 0 0 6 5.0 5 0 609 4.9 70

Q3
I have consistent access to the
technology required for this
course.

6 0 0 0 0 6 5.0 5 0 608 4.8 74

Q4 I was well-prepared for class 5 1 0 0 0 6 4.8 5 .37 603 4.6 67

Q5 I avidly participated in all class
activities 5 1 0 0 0 6 4.8 5 .37 599 4.7 55

Q6

If/When I struggled with course
material, I sought help from the
professor or from resources
provided to me.

2 2 1 0 0 5 4.2 4 .75 564 4.5 16

Q7 This course challenged my
intellect. 3 3 0 0 0 6 4.5 4.5 .50 604 4.5 41

Q8
Class discussions and/or activities
helped me to understand the
subject matter.

5 1 0 0 0 6 4.8 5 .37 586 4.5 74

Q9 Course assignments helped me to
understand the subject matter. 4 2 0 0 0 6 4.7 5 .47 599 4.6 50

Q10 Course content was presented
effectively. 3 1 0 2 0 6 3.8 4.5 1.34 604 4.5 18

Q11
Required course texts and/or
materials helped me to understand
the subject matter.

3 1 0 2 0 6 3.8 4.5 1.34 599 4.5 11

Q12 Test content was representative of
assigned material. 2 3 0 0 1 6 3.8 4 1.34 584 4.6 8
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Q13
Tests and/or assignments required
problem solving, critical thinking,
and/or creative thought.

3 2 0 1 0 6 4.2 4.5 1.07 596 4.6 13

Q14 The instructor demonstrates
knowledge of his/her discipline. 4 1 0 0 0 5 4.8 5 .40 598 4.6 62

Q15 The instructor clearly explains
course expectations. 3 1 0 0 1 5 4.0 5 1.55 604 4.5 19

Q16 The instructor clearly explains
how students will be evaluated. 3 3 0 0 0 6 4.5 4.5 .50 602 4.6 32

Q17
The instructor evaluates and
returns tests and assignments in a
reasonable period of time.

5 1 0 0 0 6 4.8 5 .37 600 4.7 58

Q18 The instructor presents material in
an organized manner. 3 0 1 2 0 6 3.7 4 1.37 604 4.6 9

Q19 The instructor communicates
effectively. 4 2 0 0 0 6 4.7 5 .47 602 4.6 51

Q20 The instructor demonstrates
respect for students. 5 1 0 0 0 6 4.8 5 .37 600 4.7 60

Q21
The instructor is receptive and
responsive to the sharing of ideas
during online discussions.

5 1 0 0 0 6 4.8 5 .37 568 4.6 61

Q22 The instructor offers and is
available for individual assistance. 4 1 1 0 0 6 4.5 5 .76 585 4.6 31

Responses: [SA] Strongly Agree=5 [A] Agree=4 [N] Neutral=3 [D] Disagree=2 [SD] Strongly Disagree=1
Pct Rnk: Percentile Rank (100 is best, calculated vs. precise Mean)
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